
Suggested Courses for Various Fields of Interest: 
 
1. Working directly with people affected by disaster: 

ERVs: Ready, Set, Roll (ARC 3068-4, Rev. 9/05)  
Shelter Operations (ARC 3068-11, Rev. 9/05)  
Shelter Simulation (ARC 3068-12, Rev. 9/05)  
Mass Care Overview (DSMCC200A, Rev. 4/07)  
Mass Care: An Overview-Spanish (ARC 3068-1S, 7/03) 
Client Casework: Providing Emergency Assistance (DSCLS202A, 7/06) 
Client Assistance Cards: Caseworkers (DSCLS200C, 7/06) 
Health Services Response Workshop (DSCLS205W, 9/06) 
Disaster Mental Health: An Overview (ARC 3077-2, Rev. 9/05)  
Foundations of Disaster Mental Health (ARC 3077-4, 12/05)  

2. Working behind the scenes: 
Disaster Kitchen Training (ARC 3068-30, Rev. 3/05)  
Logistics: An Overview (ARC 3071-1, Rev. 9/05)  
Logistics Simulation (ARC 3071-2, Rev. 2/98)  
Logistics During a Weapons of Mass Destruction/Terrorism Incident (ARC 3079-
5, Rev. 3/05)  
Fundamentals of Disaster Assessment (DSIMS200B, Rev. 8/06) 
Fundamentals of Staff Services (DSSSS200C, 7/06) 
Preparing for and Managing a Spontaneous Volunteer Workforce (DSSSS201C, 
9/06) 
Workforce Planning and Acquisition (DSSSS202C, 12/06) 
Financial and Statistical Information Management Course (ARC 3078-2, Rev. 
8/06)  
Client Assistance Cards: Financial and Statistical Information Management 
Workers (DSCLS201C, 7/06) 
In-Kind Disaster Workshop (Rev. 1/01) 
Emergency Operations Center/Incident Command Liaison (ARC 3089-5, Rev. 
6/05) 

3. Working in management: 
Fundamentals of Chapter Disaster Operations Management (ARC 3081-30, Rev. 
4/05)  
Service Delivery Site Management (ARC 3081-40, Rev. 4/05)  
Supervision in Disaster (ARC 3086, Rev. 8/06)  
Supervision on a Disaster Assignment (DSSSS600A,, 1/07) 
Collaborating to Ensure Effective Service Delivery (ARC 3089-4, Rev. 6/04)  

4. Working with your license: 
Health Services Response Workshop (DSCLS205W, 9/06) 
Disaster Mental Health: An Overview (ARC 3077-2, Rev. 9/05)  
Foundations of Disaster Mental Health Course (ARC 3077-4, 12/05)  
Staff Health: Deploying a Health Workforce (DSSSS204A, 9/06)  

5. Working with the media: 
Public Affairs in Disaster I (ARC 3080-1, Rev. 5/95)  
Public Speaking Workshop (ARC 5014, Rev. 5/95)  



6. Working with the government (local, state, national): 
Collaborating to Ensure Effective Service Delivery (ARC 3089-4, Rev. 6/04)  
Emergency Operations Center/Incident Command Liaison (ARC 3089-5, Rev. 
6/05) 

7. Working during preparedness: 
Workshop for Development of Community Disaster Education (DIS 4461)  
Fundamentals of Instruction and Facilitation (ARC 3090-1, Rev. 10/98)  
Collaborating to Ensure Effective Service Delivery (ARC 3089-4, Rev. 6/04)  

8. Working during recovery: 
National Mitigation Workshop  
Workshop for Development of Community Disaster Education (DIS 4461)  
Collaborating to Ensure Effective Service Delivery (ARC 3089-4, Rev. 6/04)  

 


